Russell Benzing

Senior Software Engineer | Engineering Team Lead | Al & Cloud-Native Systems

Fort Myers, FL - (239) 229-9525 - me@russellbenzing.com - russellbenzing.com

Professional Summary

Engineering leader with 20+ years building and scaling production software, currently leading Al

and cloud-native development at an industry-leading conversation intelligence platform. Track

record of shipping revenue-generating products, reducing infrastructure spend, and mentoring

high-performing engineering teams. Deep full-stack expertise across TypeScript/Node.js, Python,

and .NET, with hands-on experience integrating LLMs, NLP pipelines, and serverless architectures
on AWS and Azure.

Core Competencies

Languages: TypeScript, JavaScript, Python, C#/.NET, PHP, SQL
Frontend: React, Next.js, Angular (6-17), GraphQL, WebSockets
Backend & APIs: Node.js, REST, GraphQL, serverless functions, microservices

Cloud & Infra: AWS (Lambda, API Gateway, DynamoDB, S3, ECS, EC2, IAM), Azure, GCP,
Terraform, Docker, Kubernetes

Cl/CD & DevOps: GitHub Actions, GitLab Cl, Jenkins, DevSecOps, automated testing
Data: PostgreSQL, MSSQL, MySQL, DynamoDB, MongoDB, Redis, Firebase

Al / ML: OpenAl API, LangChain, LLM application design, RAG, TensorFlow, NLP, sentiment
analysis

Security: OWASP Top 10, secure SDLC, Linux/Windows Server hardening

Leadership: Team leadership, agile delivery, code review, technical mentorship, architecture

reviews


mailto:me@russellbenzing.com
https://russellbenzing.com/

Professional Experience

Team Lead, Software Engineering — CallMiner, Inc.

November 2022 — Present

e Lead a cross-functional engineering team delivering Al-driven conversation intelligence

features used by enterprise customers across financial services, healthcare, and retail.

e Architect serverless and microservice workloads on AWS and Azure supporting real-time
speech analytics and NLP pipelines.

¢ Integrate LLM and ML models for sentiment analysis, topic detection, and automated
insight generation.

e Drive agile delivery, DevSecOps practices, and Cl/CD modernization across the team.

e Mentor engineers on system design, code quality, and production readiness.
Selected impact

e Cut cloud operational costs by 30% through workload right-sizing, serverless migration,
and infrastructure-as-code consolidation.

e Shipped Al/ML-powered analytics features that measurably improved data processing
throughput and customer-facing insight quality.

e Reduced deployment lead time by 40% by modernizing CI/CD pipelines and introducing
automated quality gates.

Software Developer — Impulse Creative, Inc.

March 2017 — November 2022

e Built full-stack web applications in React, Angular, and Node.js for mid-market and

enterprise clients.

e Designed and shipped serverless integrations extending HubSpot for lead capture,
workflow automation, and analytics.

e Delivered cross-platform mobile apps (lonic) to iOS and Android app stores.

¢ Led technical discovery, scoping, and client-facing architecture conversations.
Selected impact

e Contributed to agency revenue growth from $500K to $1.5M over three years through
technical delivery and scoping.

e Delivered 50+ enterprise-grade marketing and commerce sites on HubSpot and Shopify.



e Built numerous custom API integrations bridging HubSpot, Shopify, and third-party SaaS

platforms.

Software Engineer — Adknowledge, Inc.

September 2015 — February 2016

e Developed API-driven marketing applications in .NET / C# backed by SQL Server.
e Managed AWS infrastructure, improving reliability and reducing cost.

e Built high-converting email templates and landing pages for performance campaigns.

Selected impact

e Improved email campaign click-through rate to 49%, materially above industry benchmarks.

Software Engineer — ReferralClix
April 2013 — September 2014

e Designed a multi-tenant SaaS referral management platform from the ground up.

e Built integrations with Facebook, Twitter, LinkedIn, and Mandrill APIs.

Software Developer — Pearl Advertising
October 2011 — March 2013

e Delivered 20+ dynamic LAMP-stack web applications for agency clients.

e Built a GPS-driven iOS navigation app for Lee County, FL waterways.

Founder / Principal Consultant — Russell Benzing, Inc.

September 2011 — Present

¢ Independent software consultancy delivering custom web and cloud applications to

agencies and direct clients alongside full-time roles.
e Built and maintained 100+ web applications across varied stacks and industries.

e Sustained ~$200K/year in recurring consulting revenue.

Managing Partner — BZ Genius Inc. / Gadget Grape
January 2015 - January 2017



Co-founded and scaled a consumer tech retail business; owned technology, eCommerce,

logistics, and multi-channel sales operations.

Generated $500K net profit in the first three months of operations.

Earlier Experience (summarized)

Senior Web Developer — Devious Design Studio (2006-2007): Managed 53+ client
servers; delivered 20+ database-driven applications.

CTO / Co-Owner — Upside Technology Inc. (2004-2006): Built a high-volume eCommerce
platform for a multi-million-dollar retailer.

IT & Web Developer — Pawlik Corporation (2004-2005): PHP/MySQL real estate

management systems.

IT Specialist | — Edison Community College (2002-2004): Designed and supported
campus-wide IT infrastructure.

Founder — Benzing Technologies LLC (2006-2011): Delivered 45+ business websites and
IT solutions.

Education

Florida Institute of Technology — B.S., Information Systems (in progress)
Melbourne, FL

Keiser University — A.S., Computer Information Systems
Fort Myers, FL - 2022-2023

Certifications

e Anthropic Certified Al Engineer

HubSpot Certified Developer
CompTIA A+ — Core Service Technician

CompTIA A+ — DOS / Microsoft Windows Service Technician



